y4n. 36a, an. 3 ot 300
3

HAIIHOHAJIEH CTATHUCTHYECKHA HHCTHUTYT

TEXHHYECKO 3AJAHHE

3a
CepausHa codTyepHa DOAAPHAKKA M KOHCYJITALMA HA MSCTO

3a IBM Informix ASL npoxyxrn m3nonsparu 8 HCU

Coous,
2019r.






BureneHue

Hacrof1noTo 3aaHue € 3a OCHIYpABaHE HA CODTYepHA NOANPLKKA H KOHCYJITALIHH HA MACTO
3a wanon3panure IBM Informix ASL npogykTH npu M3rpaxAaHeTo M eKCIUIoaTaLuATa Ha
nH(pOpMaLMOHHMTE CHCTEMH B HaunoHanHusa cratuctiaecku uaeturyt (HCH).

TexHAYeCKH H3HCKBAHHSA

1. [la ce ocuryps cepBusHa noaaprixka Ha S0 manensa IBM Informix Enterprise Edition
(XOHKypeHTHH NnoTpefyTeNy) BKIIOYBAIA:

*  J0OCTABKA HA HOBM MoABepcHH (update) u rnaBHK Bepcuu (upgrade) Ha mpoayKTHTE,
3a CpOKa Ha JJOroBOpa;

*  KOHCYJITAUMH IO TeNe(OH, OTHOCHO MOAAPHKKATA H eKCIUIOATALIUATA Ha NPOAYKTH
- Bceku paboreH aeH ot 8.30 u. go 18.00 u.;

*  HeorpaHuveH Opoif 3asBkH 33 pemaBase Ha npolnemu (cases) kbM [BM, B ciyuaii Ha Hyxna
npM eckanupaHe Ha mpobiem;

*  CcepBH3HOTO OOCNYXBaHe Ce M3BHPIUBA Npe3 exHHA BxogHa To4ka (help desk) 3a Bocuuku
TeXHU4ecKH npoGnemu. JIOCTHIBT A0 €AMHHATA BXOAHATA TOUKA Ce OCHLIECTBABA HPE3
TenedoH, pakc U eeKTPOHHA MOma;

*  CEpPBH3HOTO OGCITYXBAHE CE W3BBPLIBA OT CEPTUDHULMPAHNA CNIELHANTHCTH
¢ paboTeH e3unk - GIrapcky;

*  BpeMeTO 3a peaKllud e A0 /Ba vaca cliefl oyHaBaHeTo Ha 3asBKaTa B SAWHHATA BXOJHA TOUKA
3a ofcmyxsBane.

2. TlpenocTaBaHe HA KOHCYJITALMH H H3BbPIUBAHE HA CEPBU3HM ACHHOCTH HA MACTO M10 3849BKa Ha
HCH, po 25 uoBexouaca 3a nHctanupannte IBM Informix ASL npoayxru B HCH karo:

* CPOKBT Ha PEAKLMs Ha 3aABKATA € 20 YeTHPH Haca cliefl OMy4aBaHeTo M B e{HHHATA BXOAHA
TOUKA 3a o6cIyKBaHe;

*  KOHCYJTALMUTE Ce U3BLPIIBAT OT CepTHPULIMPaHH KBATMGUIMPEHY CMISLMATUCTH Ha
OBITapCKH E3HK.

3. CpokbT Ha MOAAPBKKATE € S[HA N'OMHA.,
4. HW360pbT Ha M3ITLIHUTEN A4 C€ U3BBLPLUM N0 KPUTEpHA 32 Hali-HucKa LieHa.
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