                                              NSI Dissemination Policy 

1. Legal basis
The Law on Statistics, the Rules for Dissemination of Statistical Products and Services of the National Statistical Institute and Rules for Provision of Anonymised Individual Data for Scientific and Research Purposes regulate the dissemination of statistical information in Bulgaria.       
The Law on Statistics, the Rules for Dissemination of Statistical Products and Services of the National Statistical Institute and Rules for Provision of Anonymised Individual Data for Scientific and Research Purposes are in compliance with the requirements of European legislation.
2. Objectives

The policy of dissemination of statistical products and services is directed towards providing society and the public with statistical information produced on the basis of statistical surveys included in the National Statistical Programme and independent of it. Dissemination of statistical products and services is carried out using all possible channels – i.e. publishing information in printed issues or electronic version and their dissemination by subscription and direct sale, publishing information together with its metadata on the NSI web site, information services and press conferences for making the recent results public, as well as via Reception desk of NSI and NSI library, which is specialized for statistical issues, including those with bibliographic value.

A part of the statistical results is submitted directly to the statistical offices vie e-mail by filling-in European and international statistical databases with information about the Republic of Bulgaria.

3. Basic Principles

Dissemination of statistical products and services of the NSI is performed in compliance with the following principles:
· Accessibility for all users to the results of statistical surveys included in the National Statistical Programme (NSP);

· Equality of all users informed of the results of statistical surveys included in the NSP;

· Objectivity and impartiality in reporting the results of statistical surveys included in the NSP;

· Strict compliance with deadlines for announcing the results of statistical surveys included in the NSP under the previously announced early this year Calendar for dissemination of statistical surveys of the NSI (calendar spread);

· Statistical confidentiality subject to the confidentiality of individual data under the Statistics Act;

· Intelligibility and clarity in disclosure of the results of statistical surveys included in the NSP;

· Orientation to the needs of users, including publishing and delivering of the main part of the information in English.
4. Coverage, structural elements, levels of functioning


The information services are directed towards satisfying the varied needs of users. NSI role increases continuously in providing society with information on demographic, social and economic conditions and development of the country, the environment and research and development activities. In order to satisfy their specific needs users of statistical data orientate themselves more and more towards tailor-made information.

The basic results of the conducted surveys are disseminated at the same time in compliance with the Release Calendar are as follows:

· NSI web site;

· The President, the Prime Minister, the President of the National Assembly and ministries (the information is sent by a courier one hour before its official announcement under strict embargo of disclosure of data in order to have enough time to prepare their answers to journalists);

· Media – newspapers and electronic media;

· International electronic media – by subscription; 

· All other users

         Press conferences are held on the most sensitive and important for society statistical surveys’ data and journalists from different mass media are invited.

            On the basis of signed agreements on information exchange, NSI provides statistical information to ministries, departments and other institutions after the official announcement of the basic surveys’ results and clarified in advance with the respective ministry/institution. This information is attached as annexes to the agreements.

The rate of information services, which are done by an individual users’ request is significant. These requests contain specific requirements for more detailed information than the published one, i.e. different breakdowns, levels of aggregation, additional processing, long dynamic series, combination of indicators, etc. The main users come from the country, but the relative rate of the users from abroad is on the increase. The number of user’s requests on anonymised data has increased significantly.

Users’ subscription servicing is done by defined indicators and periodicity.

The main users’ groupings from the country and abroad come from the following spheres:

· Administration of the President;

· State and local bodies of the legislative, executive and judicial authority;

· Scientific society and higher universities;

· Non-government organizations;

· Firms, banks, international companies and affiliates;

· Embassies and commercial offices of other countries in Bulgaria;

· Official international organizations;

· Students, pupils, teachers;

· Private persons.

The NSI library is an integral part of the dissemination of statistical information activities. The library fund contains mainly statistical and economic Bulgarian publications, as well as issues of the Statistical Offices all over the world and of the official international organizations, which NSI has a great experience in data exchange with.
  Digital library

       “Development of the Library and Data Dissemination” was a component within the Multi-annual National Phare Programme 2004-2006. The project was finalized in 2007. 

         At present the digital library resources has over 850 000 digital pages statistics. An integrated information library system has a bilingual web portal through which users have global access to digital library resources. Digital library has a comprehensive technology for building up, processing, management and dissemination of digital database.
                The Reception desk of NSI is also a part of the dissemination of statistical information. Knowledgeable staff, who consults users by e-mail, phone or at site is available from 9.00 a.m. till 5.00 p.m. every working day. The users may send requests to the official e-mail: info@nsi.bg or make a telephone call on number 9857 111.
            European Statistical Data Support (ESDS) center in Bulgarian language was set up. It supports users in working with European statistical information. The specialists offer advice and guidance on all Eurostat products and services. To facilitate its users, a new ESDS web site in Bulgarian language has been implemented. There are many detailed information about Eurostat's products and services, as well as links to different statistical themes. The menu Statistical Themes is organised like the statistical themes on Eurostat web site.

             The publishing activity is carried out through printed and electronic statistical publications in compliance with NSI Editors Plan and via NSI web site. 

The National Statistical Institute is responsible for compiling and processing statistical data and publishing them in general and specialized statistical publications.
The dissemination of statistical publications is carried out on the basis of subscription (by using the Catalogue of Statistical Publications) and sales of printed and electronic publications in conformity with the Rules for Dissemination of Statistical Products and Services of the National Statistical Institute. Printed issues are accessible in an analogous electronic version on a CD. All electronic publications, as well as the electronic versions of the printed publications are available free of charge in .pdf format on the Internet site of NSI. 

Statistics Journal is a specialized issue of NSI, which contains editorial rubrics about novelties in statistical development, new methodologies, presents the experience of the statistical offices of EU Member States, gives attention to the work of international statistical organizations such as CES, OECD, Eurostat, UNSD and other. 

The web site of NSI is based on a user-friendly approach in terms of structure, thematic coverage and technological realization. On the web site of the NSI plenty of statistical information could be found in Bulgarian and English. The information is regularly updated and complemented.

The web site is thematically structured and has a wide navigation system, which facilitates its usage to a maximum extent. The starting point in terms of finding information is the home page, where one could find links to all headings and updated topics. Users get alternative possibilities of searching for information via the sitemap, the Release calendar and searching by key words. 

Statistical data, including methodologies of the main statistical surveys and their results could be found on the web site in two versions – Bulgarian and English. Bulgarian and European legal basis, quality reports, used classifications and nomenclatures, information about the structure of NSI and National Statistical System, publications, events and press releases, key figures and indicators, links to Bulgarian state institutions and international organizations in the field of statistics and other information materials are also provided.

The dissemination of materials through NSI web site is made according to the Editors Plan of NSI and the Release Calendar, which presents the timetable of the statistical surveys’ results. The materials are prepared by the respective departments, and undergo stylistic editing in Dissemination of Information and Publications Department. Afterwards they are submitted to NSI Internet section in Excel and Word format. Downloadable materials are available mainly in PDF and Excel formats.

Data provision to the units of Eurostat, IMF and other international institutions by agreed data standards plays an important role also in dissemination of statistical information. Data are sent in electronic form according to transmission standards, terms and coverage of data flows. NSI continually enhances and expands the coverage of information, included in Eurostat data flows in compliance with the enhancement of information from the statistical surveys or other sources in the country.

       Numerous complex statistical questionnaires are completed within the framework of NSI international information exchange UNECE, UN Statistical Division, UNCTAD, UNIDO, ILO, FAO, etc. 
5. Conditions and preconditions for functioning

                 The NSI activity on dissemination of statistical products and services is carried out in compliance with The Law on Statistics, the Rules for Dissemination of Statistical Products and Services of the National Statistical Institute and the Rules for Provision of Anonymised Individual Data for Scientific and Research Purposes following the requirements of European legislation.

The NSI activity on dissemination of statistical products and services is organized in Dissemination of Information and Publications Department in two relatively specialized sectors – Dissemination of Information and e-services and Publications and Library Activities. 

The Dissemination of Information and Publications Department within NSI Head Office and the respective Regional Statistical Offices units play basic role in dissemination of statistical information.
